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Version 7.5 Version 6.02 Version 6.02
Standard Edition | Standard Edition
- 25,000 - 25,000
. . . Enhanced Edition | Enhanced Edition
Maximum # of Clients Unlimited -~ 100,000 - 100,000
Unlimited Edition | Unlimited Edition
- Unlimited - Unlimited
Standard Edition | Standard Edition
-10 -10
Maximum # of Workgroups Unlimited EnhanEegOEdltlon Enhanc_egOEdltlon
Unlimited Edition | Unlimited Edition
-50 -50
Maximum # of Employees Unlimited Unlimited Unlimited
Maximum # of Dorms Unlimited Unlimited Unlimited
Maximum # of Beds per 500 500 500

Dorm

Change Site

Fingerprint Reader
Registration

Company Information

Set Fiscal Year

Close Fiscal Year

Change Client Number

Repair Database

Unlock Client

Exit
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Case Notes
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Program (combined with
Service)

Phases & Prerequisites

Service (combined with
Program)

Outcome / Exit

Images (Photos)

Bed & Meal

Dorm

Employee

Segmentation

Site

Workgroup

Bed Assignments

Donor Payments (option)

Meal Assignments

Locker Assignments

Locker Management

Program Assignments

Service Assignments

Vendor Billing

Manual Counts

Transfer Client

Change Addiction

Change Agency Type

*Change Benefit

Change Child Specification

Change Contact Type

Change Count Type

Change Donation (option)

Change Drug
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Change Employment Type

Change Ethnicity

Change Faith

Change Homelessness
Length

Change Homelessness
Reason

Change Housing Type

Change Income

*Change Insurance

Change Marital Status

*Change Medical

Change Military

Change Military Service

Change Offense

Change Outcome

Change Payment Type
(option)

Change Program

Change Race

Change Reason For Leaving

Change Relation

Change Service

*Change Social

Change Task

Change Volunteer (option)

Change Viewer Settings

Change Default Settings

Change Default Settings -
Locker
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Change Default Settings -
Client Payment

Change Prompt Settings -
Client Payment

Change Default Settings -
Fingerprint

Client Payment

Export

Fingerprint Recognition

Quick Pics

HMIS Export

Bed List

Client Payment (option)

Counseling Information

Daily Meal Attendance

Donation Log (option)

Employee List

Employment Type

Income Type

Information Summary

Late Locker List

Location

Locker Donation Log

Manual Count List

Meal & Bed Summary

Month Ending

Monthly Bed

New Client List

Program List

Restriction Summary

Service List

Sleeping Summary

Task List

Transaction Journal

Vendor Billing

Client Confidentiality

Indicates that the administrator has the ability to rename these client information tabs.
Indicates that each module is available for an additional fee.




HEARI

Famity Softevare

wefil

Version #: .5 6.02 .02
# of Reports:
Segmentations I H.E.A.R.T. #
$ % 1
#
) (D * + !
1 + #
D 1& & , # -
. 1 # + *
+ & + + #
H.E.A.R.T. & / +
#
Intake Recording:
Auto Assign Social Security Number O + H.E.A.R.T.
&! 1 & # - *  +
2 117 & 1 1 H.E.A.R.T.
+ 1 2 3" & #) & &
& #
& / #
Auto City and County Entry ) 1 4 1
! & " 1 1 !
User Defined Lists — ) 4 / 6
* # )
+ 4 & ) * 7
b5 % % #




) Eﬁ( it
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Version #: 7.5 6.02 .02
Program Designations — - ! 7" 1 ]
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Images — - & + H.E.A.R.T. # % #
# + H.E.A.R.T. Online H.E.A.R.T. EX 1
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Administration:
Security Clearance — ) T+ *
& ! 1 4 8 9 8 9 8 9
&! + * # - $ * $ * $
b+ ] ! % 1
+ #
Administrator definable fields H.E.A.R.T. + 1
& *& - + #
& & — Four of the client information tabs can be renamed by the Administrator.

Additional Modules:

Client Payment - If your organization charges a nominal fee for a night’s stay or collects
a fee for other similar services, this module allows you to track and record any payments
you receive from the people you serve. The : ! module also has the ability
to “charge” nights to specific clients as a night for which they owe a fee, owe volunteer
time, or are extended a grace night.

Export - The ability to retrieve specific personal information for clients and children.

Fingerprint Recognition — Use of a fingerprint reader for speedy intake of beds, meals,
programs and more.

HMIS Export - This module will allow you to track and export the HUD universal data
elements. You can automatically extract the data necessary for a government agency that
you work with and that wants your de-identified aggregate statistics.

You can track as much or as little HUD data as you want on an individual client since very
little information, other than some basic information, is required.

Quick Pics — Use your webcam to speed up the process of taking, viewing, and saving
your pictures.
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Key Benefits

=#F + ! #
After placing your order, you could be using the program in just a few days.

#F + G + GH #
There is no need to wait for extended periods of time for development and testing. Since this is a
program already in use, there is no need to start from scratch.

74 F + & & & # 1 / #

With up to date, accurate information on all of the people you serve, your clients will receive better
attention and your organization will operate more effectively.

@# 1 + & 1 & #
Reporting information could not be easier or more flexible. User definable sort criteria will allow you
to draw out information in any fashion that meets your needs. You will be able to generate both
reports with service numbers and reports with client names.

Ot F + " + & & #

With accurate service reports, you will be better able to report to funding agencies. Better reporting
leads to better funding!

6tF + 1 ! * ! #

Experienced computer users will appreciate the organized screen layout, and novice computer users
will be able to quickly and easily learn the program.

D# F + 1 % . #
It is that simple, pick up the phone and we will be happy to help.

If you have questions or need additional information, please call us at 215-723-5070.

H.E.A.R.T. Family Software — HMIS Software designed by those who help the needy
for those who help the needy.
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Pre-Sales Frequently Asked Questions

The following pages cover some of the requently sked Buestions people have when looking for a
software program to meet their organization’s tracking needs. We trust that this will be a helpful resource
for everyone involved.

1< + + & <# # # #)# Family Software & 1 4 J

A member of the <# # # #)# Family Software will help your organization accomplish many things.
The two most valuable tools a <# # # #)# Family Software member can supply are the ability to
keep accurate records of the services you provide and organize your necessary client data.

The accurate recording of service records will help you manage your agency. In order to know
exactly how your dollars are spent, you need to document how many people you served and what
services were provided in any given time period. No matter the size of the agency, this type of
necessary record keeping is tedious and time consuming. <# # # #)# Family Software members
will expedite this process so you can spend more time helping people rather than keeping records.

Organizing your client data into a usable format is no easy task. Any member of the <# # # #)#
Family Software will do that for you. You can then take this data and report to your funding
sources and Boards. Federal, State, City, and private funding sources need to know hard data to
justify any money that they distribute. When you can easily and quickly provide data on people
groups, drug preferences, reasons for homelessness, or any other items, funding sources will know
that you care about the people you serve and are trying to address the social problems of your
area.

- * -+ J
No! As a smaller agency you have even less time to be dealing with designing your own
spreadsheets or databases. The time you spend defining column names or field parameters could
be spent with your clients.

- 1+ J
Realistically, "No". Now you would expect a software company to answer this question with a “"No”.
Before you skip this question completely, please consider some of the ramifications.

If you purchased a computer recently, most likely a database package was included in the pre-
installed software. Since you already have the “free” database program, you may think you have
all the tools available. Two things could happen at this juncture. One, you have a staff member
learn the program and design your own system, or two; you have a friend who knows the database
system and says they will volunteer to design “something” for you.

Let us consider the staff member situation first. This individual was hired to be a counselor,
Chaplin, etc. They were not hired to be a programmer. You have now removed them from, or
added to, their regular duties. In most cases these people feel an overwhelming responsibility to
the people you are attempting to serve. You have just created a dilemma for the staff. Do they
work on the program, which in the long run will help them, or do they take care of the immediate
need of the person standing in front of them? Since the immediate need will win every time, this
will delay the completion of your project.

If you completely relieve this individual of their regularly assigned duties, you are now short
staffed. You have created a dilemma for yourself.



- 1K LJ If you think about it, the answer is "No” when you consider the
amount of man-hours needed to design something for your organization, even if it's not as
elaborate as any member of the <# # # #)# Family Software. For example, if you are paying this
staff person $24,000 per year, and you allow as little as three months time to design a small, basic
program, this “free” program just cost you $6,000 in salary plus any benefits you may pay.
Additional costs would include the employer’s portion of income tax, worker’s compensation
insurance and the time lost from serving the guests. There will also be considerable time spent by
all the staff working out the “bugs”. So, “free” is sometimes costly.

The volunteer friend scenario is not much better. Remember they will not be able to dedicate all of
their time to your project. They are volunteering, they have other jobs, responsibilities, etc. Even
though they are very interested and have good intentions, they will just not be available all of the
time. This will delay your project. There will also be the testing period, then modifications because
the test did not work like you had in mind, or there was something that was overlooked. Now
there is more time involved and another delay.

Even after the program is installed and running, there is bound to be a situation where service is
needed. Your volunteer friend could take a few days to get to you to fix the problem. This would
set back your entire procedure until the situation is resolved. Or worse yet, the volunteer moves
out of town because his job relocates him.

Are we saying all of this to scare you? No-we have seen these very situations repeat themselves
over and over again. In the long run agencies spend more money, lose more time, and decrease
their level of service when they try to do it themselves.

After ordering a <t # # #)# Family Software member, you could have the program in your facility
and using it within two weeks. The <# # # #)# Family Software has been tested and proven over
the years. You really will not be able to do it yourself for less.

115 ! / <t # # #)# Family Software & K= 14L J
The full versions of <# # # #)#, along with <# # # #)# Online & EX, have over 500 user
customizable items. If a member of the <# # # #)# Family Software does not come by default
with your special field, you can make one of the customizable items meet your need. Even if that
is not possible, here are some questions to ask. If there is another product that you’re considering
that has an “xyz"” field, is there something else missing that you really need? With all of the
customizable items, about what percentage of your operation does the <# # # #)# Family
Software member satisfy? Is it 90%, or 95%? How are you meeting all of your needs now?

An “out-of-the-box” program will not meet every need or situation of your unique facility. When
using a <# # # #)# Family Software member you may have to develop some other procedure to
handle 5%-10% of your situation. Most likely right now what you have is only dealing with half of
your needs. Any member of the <# # # #)# Family Software would increase your productivity
40%.

M
Increased productivity allows you to serve more people in less time and deal more effectively with the
people you have. Better record keeping will also increase your opportunity to appeal to donors and
funding sources with hard data and service records.

H.E.A.R.T. Family Software — HMIS Software designed by those who help the needy
for those who help the needy.
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Post-Sales Frequently Asked Questions

The following pages cover some of the requently sked Buestions people have when learning how to use
the program. We trust that this will be a helpful resource for everyone involved.

$ 1! / - J
<# # # #)# Family Software members have up to 50 Work Groups that are either user or
administrator security workgroups. The administrator workgroup is the portion of the program
where all of the customizable features are set. By design, while in this workgroup, client records
are not accessible. This is to prevent possible errors while setting the customizable fields. Once
the fiscal year is set you may log-out of this administrator and re-enter the program in one of the
other workgroups. Now you will be able to access client records.

$ ! !/ - &J
All members of the <# # # #)# Family Software have customizable workgroup settings. Check
the administrator workgroup to see if the security workgroup under which you logged-in has
permission to access that information.

$ %+ K L + - J
A “Segmentation” is a piece of data that you select for a report.
Example: You want to know how many Hispanics slept at your facility in Sept.
For this information you could use the Bed List Report for a list of names or the Bed & Meal
Summary if you just need the numbers. (The Month Ending Report would work too!) You
design the Segmentation to select “Hispanic” from the Ethnicity field.

To design your own Segmentations, simply select Segmentation from the List menu. This will open
the Segmentation Viewer from which you may click on the appropriate buttons to begin
customizing your reports.

-* 4+ - & t B! | + J

One possible problem occurs with the "AM” and “"PM” bed selection. When assigning a person to a bed,
you need to make sure that "AM” or "PM” is selected to your liking. (The administrator can set the
default selection.) As you run the report you need to remember to select the "AM” or “"PM"” button.
With this in mind, check the actual bed assignments for those people or run the report two times. Run
one report selecting "AM” and one report selecting “PM”.

As you set the default selections and become familiar with the program, running multiple reports
will not be necessary.

Other possible situations include not having the correct dorm selected, not having the correct date
selected, and not having the correct segmentation or data source selected. There could also be an
error in the client information. You know that the person is a male and you are asking the report
for all males, however this particular client is entered as a female.

These are common errors. Unfortunately the program does not have an “I meant” function.
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There is an unlimited number of dorms and a maximum of 500 beds available in one dorm.
However, for practical usage, this many beds in one dorm may be too cumbersome to manage. For
the purpose of statistical gathering within your organization and to better manage your client flow,
sleeping counts, and shelter areas, we suggest 150 +/- beds per dorm.

$ - | + J
Your administrator has a list of all the employee passwords. As embarrassing as it may be, you will

have to go and ask the administrator for your password. You may want to change your password
to something easier to remember (Better luck next time!)

< + - J

The Agency Viewer Screen, Client Viewer Screen, Dorm Viewer Screen, and the Segmentation
Viewer Screen all function the same way. When the selected screen is opened, the first record of
the list will be highlighted. You may then use your mouse pointer and click on the record you want
or use the scroll bar at the right side of the screen to scroll to the desired record. You may also
use the search options of the selected screen to find a particular item.

Select the desired “sort by” option then type in your search in the “Search for...” box. As you type
the appropriate information in the “Search for...” box, the search mechanism in the program will
narrow the choices available in the viewable area of the screen. Select the record you want then
use the “Edit” button to view more information. Remember that some security workgroups may

not be able to use the “Edit” button. The only information they can see is what shows in the viewer
screen.

$ ! ! + J
All of the reports in any <# # # #)# Family Software member are designed to print in landscape
format. If you choose to print the report from the preview output, the report will print in landscape
format. If you select to print the report before you preview it, your Windows dialog box should
appear. At this juncture you may select the printer to where you want the report to print, (if other
than the default printer). You must also click on the properties button and change the default
layout from portrait to landscape. By selecting the print command from the Report Option
selection, the Windows commands will override the program commands.

< + -& * 15 & J <# # #
Go to the folder that contains the Heart.mdb, and the Heart2.mdb. If you are not sure where the
database has been installed, then open <# # # #)# and go the Help | About screen. There you will
find the Database Location. You will now want to make a copy of the Heart.mdb, and Heart2.mdb.
Place these copies of the database onto any backup device.

We recommend that you back-up at least once daily. If your hard drive ever crashes the

<# # # #)# program can easily be re-installed, however, if you have not backed up your database,
all of your records will be lost.

S 1+ |/ I+ * &
J <# # # #)#
If that computer is being used with multiple non-Administrator Windows user accounts, go to C:
Program Files/Software Application Services, Inc. Right click on the Heart-Client folder, and select
Sharing and Security. On the Security tab select allow for the Change and Read permissions.

H.E.A.R.T. Family Software - HMIS Software designed by those who help the needy
for those who help the needy.



